
Customs, Duties, and Taxes
The recipient of an international shipment may be subject to import duties and taxes, which are levied once a shipment reaches your country. Additional charges/broker fees for customs clearance must be borne by the recipient; we have no control over these charges and cannot predict what they may be. Customs policies vary widely from country to country; you should contact your local customs office for further information.

Import Fees Deposit
Orders that are shipped to countries outside of the U.S. may be subject to import taxes, customs duties, fees levied by the destination country ("Import Fees") and additional charges/broker fees for customs clearance. For your convenience, when we use FedEx/UPS International Shipping to eligible countries, we will estimate and collect an Import Fees Deposit, and such funds will be used by the carrier or another agent to pay the Import Fees on your behalf (or on the recipient's behalf) to the appropriate authorities of the destination country.

What if the actual Import Fees are less than the Import Fees Deposit I was charged?
If the actual Import Fees (paid by carrier on behalf of the recipient to the customs and tax jurisdiction of the destination country) and additional charges/broker fees for customs clearance are less than the Import Fees Deposit Dolgin Engineering estimated, we will automatically refund the difference to the payment method you used for the order. We will send you a notification e-mail to confirm the amount of the refund.

Import Fee Deposit Terms & Conditions
Your order with Dolgin Engineering for shipment to countries outside of the U.S. may be subject to taxes, customs duties and fees levied by the destination country ("Import Fees"). The recipient of the shipment is the importer of record in the destination country and is responsible for all Import Fees and charges/broker fees for customs clearance. 

You authorize Dolgin Engineering to designate a carrier (Designated Carrier) to act as your agent with the relevant customs and tax authorities in the destination country, to clear your merchandise, process and remit your actual Import Fees. Dolgin Engineering is not an agent and provides this as a value added service to customers.

"Import Fees Deposit" represents an estimate of the Import Fees that will be levied on the items in your order. By placing your order, you agree to allow Dolgin Engineering to collect the Import Fees Deposit. This deposit will be used, on your behalf, to reimburse the designated carriers for the import fees that they have paid on your behalf to the appropriate authorities of the destination country. 

You further agree that the Carriers may disclose to Dolgin Engineering the amount of actual Import Fees levied ("Actual Import Fees"). In the event that the Import Fees Deposit exceeds the Actual Import Fees, we will refund the difference to you.  

To obtain details regarding the Actual Import Fees, or to obtain documentation or receipts in connection with customs clearance, you may contact the Carrier specified in your shipment confirmation e-mail.
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